
Player payment and refund policy      
 
Aberfeldie Jets Basketball Club enters junior teams into the Keilor Basketball Association (KBA) - junior domestic 
competition. The KBA’s junior domestic competition covers Under 10's through to Under 19's for both girls and 
boys. The KBA requires the Club to forecast the number of teams they will enter for the upcoming season and 
make payment to them for each team entered so that they can plan accordingly. 
 
The Summer season runs from October to March and the Winter season runs April to September. Before the start 
of each season the Club collects registrations (comprised of registration fees and game fees) from players wanting 
to participate in the upcoming season. Registering to play denotes an ongoing commitment for the season and is 
relied upon by the club to carry out significant pre-season administration and selection processes. The Girls and 
Boys Registrars form teams from the registered players in accordance with the Team Selection Policy. Players who 
have not registered or not paid will not be placed into a team.  Players registering after registration cut-off dates 
will only be placed into a team if a suitable vacancy is available. Please note that a late payment penalty applies to 
all returning players if they do not pay before the advertised cut off dates.  
 
Please understand that Registrars are volunteers, parents just like yourself who invest a large amount of their 
own time into producing the Teams for your children to play in the following season. Withdrawals after the 
selection process has begun may not only impact on the player being withdrawn, but can have a flow on effect 
across the team; and in some cases across the age group and grade. Team registrations, insurances & training hire 
costs have already been paid at the beginning of the training season, so as such most fees are non-refundable. 
This payment and refund policy has been specifically designed to minimise the impact of withdrawals and time 
and costs associated with such.  
 
Aberfeldie Jets Basketball Club recognises that sometimes circumstances change and this may mean some 
children are unable to complete playing the season of basketball. The following outlines the Aberfeldie Jets 
payment and refund policy. Please read this carefully so you understand how our payment and refund policy 
works. 
 

Payments 
 
From the Summer 2017/18 Season, the Club is implementing an upfront payment policy, whereby players wishing 
to play must pay before they are confirmed in a team. This “no pay – no play” policy is standard practise amongst 
many other Clubs and Associations. If fees are not paid before the required date unfinancial players will not be 
allowed to train, or take to the court for games under any circumstance as they are not covered by insurance. 
Failure to pay by the required date will place a player at risk of not being placed in a team.  
 
By implementing this policy, the Aberfeldie Jets Committee will no longer spend time chasing parents for late 
payments and our volunteers will be able to spend time working on the Clubs other priorities and also with their 
families. This policy will also ensure that all players that take the court at training or at games are eligible for 
insurance coverage should they be injured. 
 
As a not-for-profit club, we rely heavily on player payments to function and cannot subsidise players who have 
outstanding fees. Players with outstanding fees after registrations close that still wish to be added to a team will 
be subject to a late payment charge of $50 per season. There is no avoiding this fee, unfortunately it cannot be 
waived and is automatically added to the transaction by the system. 



Refunds           
 
The policies for refunds are as follows: 
 
Refunds prior to registrations closing 
Registration withdrawals at this stage can impact across many teams and create additional work for Registrars, 
given they’ve already commenced planning for the upcoming season.  
 
Registrations withdrawn prior to registrations closing will incur an administration fee of $50. 
 
Refunds after registrations close 
Player withdrawals at this stage can significantly impact across many teams and creates additional work for co-
ordinators, team managers and coaches.  
 
Registrations withdrawn after registrations close will incur an administration fee of $75. 
 
Medical refunds 
The KBA allows injured players to claim eligibility for missed games to contribute towards finals qualifications, if 
the Club submits a medical certificate on the players behalf advising of the dates that the player was injured from 
and to. Speak to the Club admin officer for more info, if your child is injured. 
 
If a player is unable to complete the season due to a serious season ending injury that can be substantiated by a 
doctor's certificate, a pro-rata refund will apply. The Club will calculate this by dividing the seasons fees by the 
number of games the player has played and refunding accordingly.  
 
No administrative fee will be charge for a medical refund. 
 
Code of Conduct breaches/Tribunal suspensions 
Players who violate/disregard any rules in the Code of Conduct or front the Tribunal will not be eligible for a 
refund where the breach results in either suspension or expulsion from a team/the Club. This also applies to 
players whose parents/guardians behaviour results in either suspension or expulsion of a player from a team/the 
Club. 
 
Refund requests 
A refund request must be emailed to the club’s Admin Officer for consideration by the Club and contain the 
following information: 
 

 Players Name 
 Parent/Guardian’s Name 
 Contact details 
 Current age group and team 
 Details of why the request is being made (a medical certificate must be included for medical refunds) 
 Bank account details 

 
All requestors will be notified in writing once a decision has been made. 
 
Please note: 
Either a refund will be made as per above conditions or the balance forfeited. Fees cannot be transferred from 
one season to another or from player to player including siblings. The Aberfeldie Jets Basketball Club will 
endeavour to process your refund as quickly as possible. However as our Treasurer and Registrars are volunteers 
sometimes this process is delayed. Please allow a week minimum to receive a refund if your request is approved. 
 
 



Team Selection Policy        
 
Aberfeldie Jets Basketball Club promotes: 
 

 Equal opportunity for all players 
 Participation and enjoyment of the game of basketball 
 Development of basketball and team skills 
 Cultivation of a positive sporting environment 

 
Aberfeldie Jets Basketball Club seeks to create teams that allow players to participate in an appropriate age group 
and grade to have fun, enjoy success and realise player potential. The Club aims to ensure all players have a 
positive basketball experience with an emphasis on participation and enjoyment whilst providing a pathway for 
those players looking to progress to a higher and more competitive standard. 
 
Team selection is the responsibility of the Girls and Boys Registrars in consultation with coaches (and the 
committee if deemed necessary). Any requests by parents or players to influence team selection must be made in 
writing at least 2 weeks prior to registration closing. Please note that it is not always possible to fulfil 
parent/player requests. 
 
Unless prior written arrangement has been made with the Club Admin Officer, only financial members will be 
eligible for placement within a team. 
 
To ensure enjoyment and fairness to all players, decisions are based upon the following principles: 
 

 Players will be placed in sides based upon age and will only be considered for older age groups where 
places are available. Permission to play up an age group must be sought in writing from the relevant 
Registrar 

 Players will be selected in teams based upon similar skills and ability and with a focus on team balance  
 Player dedication and behaviour will be considered, priority will be given to players who can commit to 

training and attend games regularly 
 Subject to points 1, 2 & 3 above, continuity of teams will be considered as part of the selection process. 

Where possible once a team is selected, the Aberfeldie Jets attempts to maintain continuity of the core 
group 

 Priority for selection of players in teams will be given to existing players 
 The minimum number of players per team is eight. In exceptional circumstances we will allow teams to 

run with seven. On some occasions it may be necessary to place a ninth player in a team, particularly in 
U10 boys teams due to high demand in this age group. All other teams with nine or more players may 
only be formed with the approval of the team's coach and the relevant Registrar 

 Friendship groups are important (particularly in the youngest age group where they are maintained 
whenever possible) but these must be a secondary consideration – particularly when players move up an 
age group. 

 If players are required to be moved between teams, where possible they are moved with an existing 
friend or teammate 

 Changes to the team selection principles can be made at the discretion of the committee 
 
If you wish to raise any issues regarding your child and the team selection policy, email the following registrars at 
least two weeks prior to registration closure. Please note registration closure is different to season 
commencement. 
 
Boys boysregistrar@aberfeldiejets.com.au 
Girls girlsregistrar@aberfeldiejets.com.au 

Document updated 8 August 2018 


